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Accelerate Project Data Reporting and Storage 
Compliance with Jama Connect DatatapTM

Organizations often face significant challenges when 
managing and reporting vast amounts of data, especially in 
industries with rigorous regulatory requirements and high 
process complexity. These challenges include difficulties in 
maintaining consistent traceability, ensuring compliance across 
projects, and handling inefficiencies caused by manual or 
fragmented processes. The ability to provide metrics over time 
requires a steady stream of data to feed trending, burndown, 
and other reports. Reliance on manual data extraction may 
lead to slow updates for internal reporting dashboards and 
business user access before they can explore and analyze 
data.

Jama Connect DatatapTM,  powered by Jama Connect 
InterchangeTM, addresses these challenges by providing a 
simple, efficient way to access your data in bulk. Jama Connect 
Datatap delivers a daily, comprehensive export of your 
Jama Connect cloud data directly to a secure SFTP server. 
This reliable, consistent process allows your teams to feed 
information into their preferred business intelligence tools like 
Power BI or Tableau without making high-volume API calls.

KEY BENEFITS

Accelerate Reporting 
Replace manual API calls with 
an automated daily data export 
for fast, reliable access to the 
data you need to build insightful 
reports and dashboards.

Empower Business Users 
Give your teams the freedom to 
explore data, slice and dice it 
as needed, and uncover critical 
insights without waiting for 
custom reports to be developed.

Enhance Data Integration 
Easily combine your Jama 
Connect data with other internal 
data sources to create a unified 
view of project information, 
identify risks earlier, and track 
key performance metrics more 
effectively.

Simplify Data Storage 
Compliance 
Create a reliable, consistent 
process for backups to 
comply with long-term storage 
regulatory or corporate 
requirements.

DATASHEET   l   jamasoftware.com

Datatap



To learn more about how Jama Software can address your organization’s challenges and optimize your 
development workflows, visit www.jamasoftware.com

How Jama Connect Datatap Works

Jama Connect Datatap, administered through a Jama Connect Interchange instance, simplifies data 
access by performing a nightly, comprehensive export of all your projects, items, and relationships to 
a secure SFTP server. This export mirrors the REST API schema, ensuring consistency and seamless 
integration with your existing workflows. Your teams can then pull this data into preferred business 
intelligence tools like Power BI or Tableau, which accelerates reporting and empowers users to 
explore information. Ultimately, this process makes it easier to combine Jama Connect cloud data with 
other internal sources, creating unified dashboards for earlier risk identification and a holistic view of 
project health. Daily exported data can be easily added to your long-term data storage to satisfy any 
applicable regulatory or corporate requirements.

Jama Connect Datatap provides a secure, structured, and reliable data export solution that 
enables effective integration with analytics tools, enhancing reporting capabilities, streamlining 
decision-making, and serving long term data storage processes.

Jama Connect Adheres to the Following Protocols
Built on Jama Software’s Secure and Scalable Cloud Platform

Suitably validated by 
TÜV SÜD

Jama Connect is SOC2 Type 2 certified 
in both the server and application

Ensures strong privacy 
management practices

Data transferred is secured 
and encrypted 

Jama Software® is focused on maximizing innovation success in multidisciplinary engineering organizations. 
Numerous firsts for humanity in fields such as fuel cells, electrification, space, software-defined vehicles, 
surgical robotics, and more all rely on Jama Connect® requirements management software to minimize the 
risk of defects, rework, cost overruns, and recalls. Using Jama Connect, engineering organizations can now 
intelligently manage the development process by leveraging Live Traceability™ across best-of-breed tools to 
measurably improve outcomes. Our rapidly growing customer base spans the automotive, medical device, 
life sciences, semiconductor, aerospace & defense, industrial manufacturing, consumer electronics, financial 
services, and insurance industries. To learn more, visit us at: jamasoftware.com. 
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