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Jama Connect® is a hub for understanding your complete product development 
lifecycle, enabling product managers, systems engineers, and business analysts to track 
requirements, decisions, and relationships on multiple levels

Licensing 

Jama Connect’s license model is fully scalable, ensuring rapid 
deployment and easy adoption of the solution across your 
product development team. The base package includes the full 
breadth of Jama Connect’s core capabilities with access for up 
to 10 named Creators, and site licenses for Stakeholders and 
Reviewers — enough to get your product organization up and 
running with our industry-leading solution.

The Jama Connect base package allows flexibility to include a 
range of Creator licenses, such as:

• 10 named Creator licenses (or an equivalent mix
of named and floating Creators)

• Note: 4 named Creator licenses can be exchanged for 1 floating
Creator license. For example, instead of 10 named Creator
licenses you can have 1 floating and 6 named Creator licenses.

The base package can easily be extended to allow access for 
the entire enterprise. Jama Connect is available as either a cloud 
or self-hosted deployment option, and is based on an annual 
subscription. Jama Connect does not require client-side software 
to be installed.

Jama Success Programs provide an adoption-oriented 
approach, designed for how your teams work. The training 
offerings—available from self-service tutorials to bespoke 
private training—are designed to help you align your people, 
processes, and data to maximize your development success. 
LEARN MORE »

Jama Connect  
Base Package Includes:
� Jama Connect platform

� Access for up to 10
named Creators

� Unlimited Stakeholder and
Reviewer access

� Secure SaaS hosting

� 24 x 7 support

� Non-production-hosted
sandbox

� Access to Jama Connect
REST API

https://www.jamasoftware.com/solutions/services/
https://www.jamasoftware.com/solutions/services/


Jama Software® is focused on maximizing innovation success in multidisciplinary engineering organizations. Numerous 
firsts for humanity in fields such as fuel cells, electrification, space, software-defined vehicles, surgical robotics, and more 
all rely on Jama Connect® requirements management software to minimize the risk of defects, rework, cost overruns, 
and recalls. Using Jama Connect, engineering organizations can now intelligently manage the development process by 
leveraging Live Traceability™ across best-of-breed tools to measurably improve outcomes. Our rapidly growing customer 
base spans the automotive, medical device, life sciences, semiconductor, aerospace & defense, industrial manufacturing, 
consumer electronics, financial services, and insurance industries. Visit us at: jamasoftware.com

Because everyone requires clarity on what your teams are building and why, Jama Connect offers four unique 
license types to suit different user roles and promote deep collaboration and alignment across your organization.

Creator
Full access to author, edit, and manage 
all the requirements, data, and 
workflows in Jama Connect, including 
the complete review and approval 
cycle, as well as test management. 
Creators are usually product managers 
or owners, business analysts, systems 
engineers, project managers, or quality 
assurance engineers.

Test Runner
The ability to write/edit test plans, 
execute test runs, and log defects. This 
seat is targeted at roles focused heavily 
on verification and validation who need 
the ability to run test plans efficiently 
but will not have the ability to create 
test cases like a Creator.

Stakeholder
Read access for viewing context, 
engaging in real-time decisions, 
and capturing critical feedback in 
order to stay informed and in sync. 
Stakeholders may include executive 
managers, quality and development 
engineers, customers, or  
business users.

Reviewer
Participate in formal review and 
approval workflows to provide input, 
view feedback, and digitally sign 
off on work. Reviewers are typically 
executive managers, customers, or 
other ad-hoc stakeholder.

Create projects
Add and manage requirements
Create reports and dashboards
Initiate reviews
Create test cases
Write / edit test plans
Execute test runs and log defects

Read access
View reports and dashboards
Comment within project
View activity stream
Participate in collaboration stream

Participate in reviews
Provide feedback and changes
Add electronic signature
Reply to collaboration stream
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REVIEW
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CAPABILITIES CREATOR STAKEHOLDER REVIEWER TEST RUNNER
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