
The Five Advantages of a  
Jama Connect® Cloud Deployment

Jama Connect offers all the benefits of a cloud deployment with additional 
features that set it apart from similar tools in its category. When you deploy Jama 
Connect to your product development team with a cloud option, you gain the 
following benefits:

1.  Affordability
Jama Connect is the same price for on-premises deployment and a cloud deployment. That 
means if you opt for a cloud deployment, your infrastructure costs are covered in the price of 
your license, plus you gain access to Jama Software®’s SaaS hosting expertise.
2. Best-in-class security
Jama Connect is SOC 2 Type 2 certified. It is the only software in its category that holds that 
certification. With a cloud deployment from Jama Software, you can be sure your data is secure. 
In addition, Jama Connect has proactive cloud-wide monitoring that allow insights into trends, 
security threats, and customer resource needs by viewing aggregated data points, meaning that 
potential attacks are detected and addressed before they become an issue.
3. Instant updates
With Jama Connect, software updates and patches roll out automatically to all customers 
seamlessly within just an hour or two of release. No waiting in line or scheduling downtime with 
your vendor to roll out your update — when you log into Jama Connect in the cloud, you will 
know that you are using the latest software with the most recent security updates.
4. Best-in-class guarantees
Jama Software provides the best-in-class uptime guarantees – 99.5% uptime guarantee – giving 
you assurance that your team can access software and data anywhere, anytime.

5. Expertise
Requirements management is what Jama Software knows best. Not only do you get access to 
the industry leading requirements management solution, you gain access to a knowledge base 
of industry experts and leaders who can answer all your team’s most pressing questions.

»Download the complete whitepaper: Five Advantages of Cloud Over  
On-Premises for Your Requirements Management and Traceability Solution »

Jama Software® is focused on maximizing innovation success in multidisciplinary engineering organizations. 
Numerous firsts for humanity in fields such as fuel cells, electrification, space, software-defined vehicles, surgical 
robotics, and more all rely on Jama Connect® requirements management software to minimize the risk of defects, 
rework, cost overruns, and recalls. Using Jama Connect, engineering organizations can now intelligently manage the 
development process by leveraging Live Traceability™ across best-of-breed tools to measurably improve outcomes. 
Our rapidly growing customer base spans the automotive, medical device, life sciences, semiconductor, aerospace & 
defense, industrial manufacturing, consumer electronics, financial services, and insurance industries. To learn more, 
visit us at: jamasoftware.com. 
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